


Pools
& Solariums

A safety distance of at least 1.5m 
must be maintained between 
loungers.

The loungers will be disinfected  on a 
daily basis.

The solarium will be disinfected at the 
end of the day.

The swimming pools water hygiene 
level will be monitored  several times 
a day.
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Restaurants
In the restaurants, we will increase the distance between tables and limit total 
capacity to avoid crowding.

The buffets will be redesigned, incorporating individual portions and staff serving the 
food to avoid it being handled by customers.

The food and beverage menus will also be available to customers in QR format to 
avoid handling.

Dishes, cutlery and glassware will be washed at 80º C and protected to prevent 
unnecessary handling.
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Entertainment
Our staff will receive specific training to 
carry out activities in small groups.

The activities for children will be held  
outside and avoiding contact.

All the material used will be sanitized 
after each use.
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Staff
 All of our employees will receive 
specific training from our external 
partners on the procedures and 
implementation of the new hygiene 
measures.

We will protect all of our employees 
using personal protective equipment   
(PPE).
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