
DATA SHEET
ELBA COSTA BALLENA BEACH & THALASSO RESORT



• Total number of rooms ................................................................................................................................234
• Rating ..............................................................................................................................................................4*
• Number of buildings ........................................................................................................................................1
• Established in ............................................................................................................................................ 2008
• Number of floors above ground .....................................................................................................................3
• Number of floors below ground .....................................................................................................................1
• Number of lifts ...............................................................................................................................................10
• Operated by ................................................................................................Explotaciones Hoteleras Rota SL
• Voltage .....................................................................................................................220V – European system 
• Check In ......................................................................................................................................................15:00 
• Check Out ...................................................................................................................................................12:00
• Adapted for people with limited mobility ..................................................................................................Yes

PRESENTATION & LOCATION

ELBA COSTA BALLENA BEACH & THALASSO RESORT is located in the holiday resort  Costa Ballena 
within the town of Rota, the hotel’s location is unique and privileged: on the beachfront, bordering 
the Resort’s 27 and + 9 hole golf courses, designed by Jose María Olazábal, and nearby to the tipical 
andalusian towns of Rota, Sanlúcar de Barrameda, Chipiona, Jerez and El Puerto de Santa María. 
The complex’s privileged views provide the ideal surroundings for lovers of golf, the sea, culture 
and gastronomy.

The hotel has a Mediterranean architectural style, within a 4 storey building. There are spacious rooms 
and services that can be enjoyed throughout the year, including in winter, with the thalasso therapy 
spa, three conference rooms and on-site golf course. 

A pleasant stroll through the meticulously maintained gardens leads straight to the beach, the golf 
course, padel courts, children’s playground and games area or the swimming pools.

• Town / District ..............................................................................................................Cádiz, Costa de la Luz 
• Distance from the airport  ...................................................................................................................... 40 km
• Distance to the beach ............................................................................................................................. 100 m
• Distance to the golf course ...................................................................................................................... 1 km
• Distance to town centre ........................................................................................................................... 9 km
• Coordinates ....................................................................................................................36.674429, -6.407432

Urbanización Costa Ballena 
Avda. Carla de Orleans 12, 11520 Rota, Cádiz.
CIF: B-15958804
E-mail: costaballena.reservas@hoteleselba.com
Tf: 956 849 200 / Fx: 956 847 041
www.hoteleselba.com

GENERAL INFORMATION



BEDROOMS & MAXIMUM OCCUPANCY

DOUBLE ROOM
Welcoming rooms noted for their little touches. Comfortable rooms for 2 people, 3 adults or 2 adults 
and 1 child, spacious and light with a terrace or private balcony with views to the hotel gardens or the 
golf course. Each room comes with a telephone, internet connection, air conditioning, minibar, television 
with satellite TV channels, a safety deposit box and an en-suite bathroom.

ROOMS: 166
OCCUPANCY: 1/2 PAX, 2+1 PAX, 3 PAX
Cribs count as occupation

STANDARD FAMILY ROOM
Family comfort. Spacious rooms with a family holiday in mind for 2 adults and up to 2 children, comfor-
table and with natural light as well as with a terrace or private balcony with views to the hotel gardens 
or the golf course. Each room comes with a telephone, internet connection, air conditioning, minibar, 
television with satellite TV channels, a safety deposit box and an en-suite bathroom.

ROOMS: 20
OCCUPANCY: 2+2 PAX
Cribs count as occupation

SUPERIOR FAMILY ROOM
Even more comfort for the whole family. Large rooms with a family holiday in mind with inter-con-
necting rooms for 2 adults and 2 children or 4 adults and 2 children, comfortable and with natural light 
as well as with a terrace or private balcony with sea views, the hotel gardens or the golf course. Each 
room comes with a telephone, internet connection, air conditioning, minibar, television with satellite TV 
channels, a safety deposit box and an en-suite bathroom.

ROOMS: 19
OCCUPANCY: 2+2-3-4 PAX, 3+2-3 PAX, 4/4+1-2 PAX
Cribs count as occupation

JUNIOR SUITE
Space & Comfort. Spectacular rooms with a separate living room, a bedroom and a large terrace or bal-
cony for 2 or 3 adults or for 2 adults and 2 children. Rooms are beautifully decorated and complete with 
telephone, internet connection, air conditioning, minibar, television with satellite TV channels, safety 
deposit box and en-suite bathroom.

ROOMS: 12
OCCUPANCY: 1/2 PAX, 2+1/2+2 PAX, 3 PAX
Cribs count as occupation

SHERRY SUITE
Maximum Comfort & Unforgettable Views. Magnificent rooms, ideal for 2 adults and up to 2 children or 
3 adults and 1 child, located on the top floor and best area of the building, with a separate living room 
and bedroom, offering complete privacy. The suite has spacious terraces and unbeatable views of the 
ocean or the golf course.

ROOMS: 8
OCCUPANCY: 2 PAX, 2+1/2+2 PAX, 3 PAX
Cribs count as occupation



PRESIDENTIAL ROOM 
The outstanding Presidential Suite, located on the highest floor of the hotel with a large terrace and 
amazing views of the golf course and pools. 115m2 of spacious comfort comprising of a large living 
room, 2 bedrooms and 2 bathrooms. The main bedroom has a king size bed (2x2), en-suite bathroom 
with hydro massage bath tub and separate shower. Whilst the guest bedroom has twin beds and an 
en-suite bathroom with hydro massage bath tub. The room is complemented by VIP service, mini-
bar, tea and coffee making facilities, special arrival welcome and free car parking. Maximum capacity 4 
adults and 2 children.

The room reservation includes one free entry visit per person to our Elba Thalasso Spa.

ROOMS: 1
OCCUPANCY: 2/2+2-3-4 PAX, 3/3+2-3 PAX, 4/4+1-2 PAX
Cribs count as occupation

SWIM UP ROOM
With direct access to the swimming pool. Out of bed and directly into the water: water is your ele-
ment. Our Swim Up Rooms offer direct access to a half-olympic river-like swimming pool. Comfor-
table rooms for 2 people. The rooms has king size bed (2x2), a bathroom with shower, hairdryer, 
amenities, slippers, bathrobes and sunbeds on the terrace. The room is equipped with WiFi, LED TV, 
air condition. Guest can also find facilities to prepare a complementary tea or coffee in their room and 
Nespresso coffee machine with welcome kit.  

ROOMS: 8
OCCUPANCY: 2 PAX

FOOD & DRINK

BED & BREAKFAST
Buffet style breakfast served in our main restaurant.  Show cooking service. 

HALF BOARD
Includes breakfast and buffet dinner served in our main restaurant. Drinks not included. A varied menu 
means that dishes are rotated every 7 or 14 days and there are weekly themed dining evenings in sum-
mer season. Waiter drinks service is provided.

FULL BOARD
Includes breakfast, lunch and dinner served in our main restaurant. Drinks not included. Lunch can 
be either buffet or lunch served at the table. A varied menu means that dishes are rotated every 7 
or 14 days (dependent on season) and there are weekly themed dining evenings in summer season. 
Waiter drinks service is provided.



SPORT & ENTERTAINMENT

GENERAL INFORMATION
- Entertainment for adults and children depending on the season.
- Evening entertainment hall with views of the golf course: acts, live music and entertainment depen-  
 ding on the season.
- MiniClub depending on the season.
- MaxiClub (July and August only).
- Paddle courts.

BARS & RESTAURANTS

“GADES” BUFFET RESTAURANT

An extensive buffet of international dishes and dishes made to order, which can be enjoyed in the out-
side terrace to enjoy beautiful views of the hotel gardens and golf course.
BREAKFAST: 07:30 - 10:00h. (winter) / 08:00 - 11:00h. (summer)
LUNCH: 14:00 - 15:00h. (winter) / 13:30 - 15:30h. (summer)
DINNER: 19:00 - 22:00h. (winter) / 20:00 - 23:00h. (summer)
Schedules may change according to occupation and seasons.

BEACH CLUB “LA BALLENA“

Found on the beach, with a lunchtime and evening menu to sample seafood and fresh fish straight from 
the Cádiz coastline, as well as an attractive menu of rices and other typical local dishes. Make the most 
of the Chill Out area during late afternoons and evenings. Only open in high season.
OPENING HOURS: 11:00 - 01:00h. Schedules may change according to occupation and seasons.

POOL BAR

Located beside the pool, an ideal setting to enjoy a snack, drink, ice-cream or cocktail.
OPENING HOURS: Consult

LOBBY BAR & LOUNGE

Wine and aperitif list, outside terrace area, large TV screens for sports matches to be screened.
OPENING HOURS: 10:00 - 00:00h. (winter) / 11:00 - 01:00h. (summer). Schedules may change according 
to occupation and seasons.

BUFFET RESTAURANT BAHÍA

Our modern Bahía Restaurant offers a multifaceted buffet and show cooking. Open in high season.
BREAKFAST: 07:30 - 10:00h. (winter) / 08:00 - 11:00h. (summer)
LUNCH: 14:00 - 15:00h. (winter) / 13:30 - 15:30h. (summer)
DINNER: 19:00 - 22:00h. (winter) / 20:00 - 23:00h. (summer)
Schedules may change according to occupation and seasons.

SWIM UP BAR

We serve our guests drinks and cocktails. Open in high season.
OPENING HOURS: Consult



- 24 hour Gym.
- Swin Up Pool, Summer Season.
- Pools, the Thalasso Spa, children’s play area, activity club and games area.
- Thalasso Spa - the only one the area stretching over 2,000 square metre space.
- Beach Club. Only open during the summer season, chill-out, Seafood, Traditional Spanish cuisine, Tapas  
 and Wines.
- Sports Breaks: 10 golf courses, tennis and padel club, horse racing, sailing and boat club, fishing and  
 hunting, sports centre, water sports “Astaroth” (winner of blue flag).
- Golf course is only 500m away.
- Professional football pitch only 800m away.

GOLF
- A 27 hold golf course, the best course to play on in Andalusia just 500 metres away and with a 9 hole par 3.
- Golf Desk to organise golf days and events: arrangement of green fees and bookings.
- Complimentary shuttle bus to the Costa Ballena Golf Course (subject to availability and by previous  
 reservation).
- Along the Costa de la Luz there are 10 additional golf courses where there hotel can likewise organise  
 tailor made golf packages for all levels of players.

THALASSOTHERAPY SPA
The only spa in the area stretching over 2,000 square metre space. If you are also looking for a healthy 
and wellness and beauty salon, we have exclusive thalassotherapy facilities where you can submerge 
yourself in water recently taken directly from the ocean. Modern facilities where you can enjoy:
- Sea water pool.
- Massaging Foot Spa.
- Alternating “Sensation” Showers.
- Finnish sauna.
- Hammam.
- Roman thermal baths.
- Ice showers.
- Jacuzzi.
- Relaxation Room.

A team of accredited professionals will provide personalised assessment for your individual needs. 
The spa has 14 treatment rooms, a Vichy shower and Hydro massage Baths, where are wide range of 
treatments are offered, in order to leave you feeling relaxed and revitalised. Our products are all derived 
from the ocean, from algae to mud -based treatments.

Summer Opening Hours: 10:00 – 22:00
Winter Opening Hours: 11:00 – 20:00
Schedules may change according to occupation and seasons.

MICE

There are 2 rooms available for meetings and Events, La Victoria and La Barrosa which are fully equi-
pped, come with natural daylight and stunning private terraces. Meetings and Events services come 
complete with a wide range of AV provisions as well as dual translation.

LA VICTORIA
Size: 310 / Height: 2,84 / Cocktail: 200 / School: 120 / Theatre: 220 / Banquet: 180 / “U“: 72 / Boardroom: 70

LA BARROSA
Size: 200 / Height: 3,82 / Cocktail: 130 / School: 80 / Theatre: 140 / Banquet: 80 / “U“: 54 / Boardroom: 50



STANDARD HOTEL FACILITIES

• WIFI .............................................................................................................................................................. Free
• Shops on site ...........................................................................................................1 during summer season 
• Massage .................................................................................................................................yes, extra charge
• Reception .............................................................................................................................................24 hours 
• Parking ...................................................................................................................................yes, extra charge  
• Pool Table & table football  ..................................................................................................yes, extra charge 
• Ping Pong .................................................................................................................................................... Free
• Padel .......................................................................................................................................yes, extra charge 
• Arcade machines ...................................................................................................................yes, extra charge 
• Children’s club ............................................................................................................................................. free 
• Bicycle Hire ............................................................................................................................yes, extra charge
• Gym .......................................................................................................................................yes, 24 hours, free
• Laundry service .....................................................................................................................yes, extra charge

CONTACT DETAILS

GENERAL MANAGER
Pablo Calvente

RECEPTION
• Reception Manager  ....................................................................................................  Sara González Ribeiro

RESERVATIONS - CALL CENTER
• Call Center Manager ............................................................................................ Mónica Sánchez Humayor
• E-mail  ......................................................................................................  elba.reservas2@hoteleselba.com
• Tel. / Fax  ......................................................  0034 900 100 693 & 0034 956.849.200 / 0034 956 847 041

SALES DEPARTMENT
• E-mail  ............................................................................................. costaballena.ventas@hoteleselba.com
• Tel. / Fax  .......................................................................................... 0034 956 550 555 / 0034 956 847 041
• MICE & Groups Manager  ............................................................................... Mónica González Mondragón
• E-mail  ............................................................................................  costaballena.grupos@hoteleselba.com
• Tel. / Fax  .......................................................................................... 0034 956 550 556 / 0034 956 847 041
• Corporate Golf Sales Director  ..............................................................................  Salvador Alarcón Delgado
• E-mail  ...................................................................................................  salvador.alarcon@hoteleselba.com
• Teléfono / Fax  ................................................................................. 0034 956 550 556 / 0034 956 847 041

ACCOUNTS DEPARTMENT
• Accounts Manager  ................................................................................................... Manuela Martín Arroyo
• E-mail  ..............................................................................  costaballena.administracion@hoteleselba.com
• Tel. / Fax  .......................................................................................... 0034 956 550 554 / 0034 956 847 041


